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Q: Can I solve my own tax problems? 

A: Yes. 

 

Q: When do I need a tax aƩorney? 

A: If you're facing criminal charges, asset seizures, lawsuits, a large tax debt, or an IRS audit. Unsure? 
Get a free consultaƟon from a tax professional or free clinic. 

 

Q: Where can I get legal tax help in California? 

A: Look for free legal aid—Community Legal Aid SoCal is one opƟon. 

 

 

Q: When will {our website} help you? 

A: If you've received a noƟce, haven't filed in a while, or owe unpaid taxes—we can help. 

   

 

Q: How many people have unpaid taxes or unfiled returns? 

A: About 18 million. 

 

 

Q: Can a tax resoluƟon company eliminate or reduce my taxes? 

A: No. The IRS makes decisions based on laws and guidelines, not companies. 

 

Q: Are we aƩorneys? 

A: No. If you need one, we’ll let you know. 

 

Q: Is there a law that allows me not to pay taxes under certain circumstances? 



A: Yes, 26 U.S. Code § 6502 (Currently Not CollecƟble) can temporarily halt collecƟon. 

 

Q: Is there a law that allows the IRS to release a levy and return property? 

A: Yes, 26 U.S. Code § 6343 grants that authority. 

 

Q: Who can use the remedies under this law? 

A: The law is public, and its remedies are available to everyone. 

 

Q: What does "§" mean in legal references? 

A: It’s the secƟon sign, used to refer to a numbered secƟon of a legal document. 

 

Q: Where can I read these laws? 

A: Visit uscode.house.gov. Title 26 is the Internal Revenue Code. Links may change, but here’s one we 
checked: § 6502. 

 

Q: Do other states have laws similar to the CNC law? 

A: Yes—California, D.C., Maryland, Michigan, and Vermont. We plan to add state tax resoluƟon 
features, but for now, savings on your federal resoluƟon may help with state taxes. 

 

Q: Are we CPAs? 

A: No. We use technology to guide you through the same process you'd follow with a CPA, aƩorney, 
or tax resoluƟon company. 

 

Q: What’s the average cost of tax resoluƟon in the U.S.? 

A: Typically $3,500–$5,500, depending on complexity. Offers in Compromise run $4,000–$7,500, 
while CNC status costs $2,500–$4,000. 

 

Q: How much do you charge? 

A: A fracƟon of the cost—$195 with no extra or hidden fees. With express email support the price is 
just $245. 

 

Q: Will I need a tax preparer, accountant, or CPA? 



A: Only if you need to file missing returns. Simple returns can use H&R Block or QuickBooks. If you 
normally file a 1040EZ, you can sƟll file it yourself. 

 

Q: Should I pay a lot to file missing returns or do it correctly but cheaply? 

A: Do it correctly but as cheaply as possible. Use affordable services like H&R Block, QuickBooks, or 
Free File if eligible. 

 

Q: Have we considered using a tax resoluƟon company before? 

A: Yes. They charged $2,500 just to tell me to fill out a form. No thanks. 

 

Q: Have we successfully resolved a tax issue before? 

A: Yes. 

 

Q: How much did you owe? 

A: Over $100,000. 

 

Q: What was the outcome? 

A: The IRS marked the debt as uncollecƟble—no garnishments, no payments required. 

 

Q: Is there a money-back guarantee? 

A: No, but if you hire a tax resoluƟon company, you'll likely pay much less by knowing this process. If 
our mothers had tax problems, we'd give them the same advice. 

 

Q: Will this solve my state tax problems? 

A: No, state rules vary. But saving money on resoluƟon fees can help you pay your state taxes. 

 

 

Q: Will we help you do anything tricky, illegal, unethical, or evade taxes? 

A: Absolutely not. The IRS decides based on laws and guidelines. We just help you avoid overpaying 
for the best soluƟon. 

 

 



Q: Does your website use AI? 

A: Yes, we may use AI to help draŌ properly worded leƩers to the IRS. 

 

Q: What are we paying you for? 

A: To cover costs like compuƟng, networks, internet access, programming, research, website 
maintenance, and markeƟng. 

 

Q: Are there hidden fees or addiƟonal costs?   

A: No, we charge a one-Ɵme flat fee. If you use what you learn to help others, great—referring them 
to us is even beƩer. 

 

Q: Are you an American company? 

A: Yes, all our computers are in the U.S., and all our programmers are U.S. ciƟzens. 

 

Q: Can anyone view my data? 

A: No, we don’t store personal financial informaƟon. You keep your own tax and financial records. 


